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Meridian Waste to Begin Sumter County Residential Garbage Service March 31st
New Garbage Cart Distribution Underway

Sumter County, AL (March 19, 2205) — Meridian Waste Mississippi, LLC, an integrated, non-hazardous solid
waste services company, is proud to be Sumter County, AL’s new environmental services provider starting
Monday, March 31%. Leading up the contract start, Meridian Waste is distributing one new 95-gallon garbage
cart to all non-incorporated Sumter County, AL residents beginning on March 17 through the end of the month.

In preparation for the new contract, residents should be aware of their collection guidelines:

e Garbage collection is once a week and your service day will be printed on your cart lid.

e Carts should be placed curbside the night before or by 6:00am on your service day.

e All waste materials must be bagged to limit trash spillage during collection and contained inside your 95-
gallon cart. Only the contents of the cart will be collected. If you regularly have excess bags, extra carts
are available for an additional monthly fee (contact Customer Care for details). Up to two (2) extra carts
are allowed.

e Carts must be no more than three (3) ft. from the curb or edge of public road and must be at least three
(3) ft. away from any standing object (such as mailboxes, vehicles, fences, etc.).

Meridian Waste encourage all residents to review the printed Collection Guidelines placed on the cart or available
online at MeridianWaste.com/SumterCoAL. These resources share important information regarding collection
services as well as contact information.

IMPORTANT: If a garbage cart has NOT been delivered to your residence by the end of the day on March 24",
please contact Sumter County Administration Anex at (205)-652-2731. Meridian Waste will work diligently to
ensure all residents have one cart prior to the contract start.

Meridian Waste's team of solid waste professionals look forward to providing Sumter County residents quality
environmental services starting on March 31. Our goal will always be to make taking out the trash just a little bit
easier for all our valued customers.

Image 1: Sumter County, AL Collection Guidelines
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Sumter County

Collection Guidelines

Meridian Waste is proud to be your environmental services provider!
Refer to the guidelines below for essential information about your
services and visit MeridianWaste.com/SumterCoAL for the latest
news and updates to guidelines and collection schedules.

EFFECTIVE April 1, 2025

Prepare for Pickup

Collection Day: Once per week. Your collection day is listed on the cart sticker.

Set Out Time: Carts must be placed curbside the night before or by 6:00 AM on
your collection day to ensure service.

Materials: All waste materials must be BAGGED to limit trash spillage during
collection and contained INSIDE your 95-gallon cart. Only the contents of the
cart will be collected. If you regularly have excess bags, extra carts are available
for an additional monthly fee (contact Customer Care for details). Up to two (2)
extra carts are allowed.

Holiday Schedule

If the holiday falls on or prior to your regular collection day, pick-up will be
delayed by one day through the end of that week.

Holidays Observed: New Year’s Day, Memorial Day, Independence Day (July 4th),
Labor Day, Thanksgiving Day, and Christmas Day.

Cart Placement

Carts MUST be NO MORE THAN three (3) ft. from the curb or edge of public
road and MUST be AT LEAST three (3) ft. away from any standing object (such
as mailboxes, vehicles, fences, etc.).
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More Information: MeridianWaste.com/SumterCoAL
Email: CustomerCareMS@MeridianWaste.com

Customer Care (Toll-Free): 1-866-440-3983
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HAZARDOUS WASTE is
NOT PERMITTED

Garbage
® Collected weekly
® 95-gallon Meridian Waste cart

® Materials Accepted: Containerized (bagged
and placed inside the Meridian Waste cart),
non-hazardous municipal solid waste.

Fees & Payments

You will not receive an invoice from Meridian
Waste. Fees for garbage collection are collected
by Sumter County \Water Authority.

We're Here to Help!

To ask account-related questions, contact Sumter
County Water Authority at 205-652-9394.

To sign up for service, ask general questions
concerning collection, or to order an additional
cart, please contact Meridian Waste Customer
Care by calling 1-866-440-3983 or emailing
CustomerCareMS@Meridian\Waste.com.

Sign Up for Service Alerts

Stay in the know—sign up for email and/or

text alerts so we can notify you in the event of
inclement weather, holidays, or other factors that
might interrupt your service.

Sign up at:
MeridianWaste.com/ Service-Alert-Signup
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About Meridian Waste:

Headquartered in Charlotte, N.C., Meridian Waste is a company defined by its commitment to servicing its
customers, caring for and engaging its employees, and generating financial value for its shareholders while
delivering a clean and healthy community. The company’s core waste business is centered on residential,
commercial, and industrial non-hazardous waste collection and disposal. Currently, the company operates in
Northeast Fla., St. Louis, Mo., Goldston, N.C., Raleigh, N.C., Greensboro, NC, Greenville, S.C., Knoxville, Tenn.,
Huntsville, AL, Central AL, North & South MS, Blacksburg, Va., Harrisonburg, Va., and Richmond, Va., servicing
more than 515,800 residential, commercial, industrial, and governmental customers. In addition to a fleet of
commercial, residential, and roll-off trucks, the company operates 30 hauling companies, eight transfer
stations/materials recycling facilities (MRFs), three municipal solid waste landfills, and four C&D landfills in
which 1,313,681 tons of waste are safely disposed of annually. For more information, visit MeridianWaste.com.
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